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Ken to 
visit SPR 


Any day now our founder and President Ken 
Olsen will be stepping on Australian shores to 
start a two-week tour of SPR that will include 
New Zealand. 

It will be the first time that Ken has visited 
the Region, and will mark for him and for usa 
recognition of the tremendous growth of the 
company he started 32 years ago in an old 
woolen mill, 

Ken has built Digital not on shrewdness, 
conniving and luck, but on the solid principles 
that are a part of his nature and his heritage as 
a devoutly religious man — determination, an 
unyielding commitment and plain hard work 

It's a long way now from Digital's first 
heady days in 1957, but Ken Olsen is just as 
excited by his business now as he was then. 
For a look at some more of the history behind 
Ken and our company, turn to page 8. 














Birthday 


A special “Happy Birthday” goes out 
this month to four locations and the 
more than 350 digits they house. 

September 17 marked Brisbane 
(BBO) office's coming of age - 
twenty-one years have elapsed since 
our first office there was opened 

1971 was a year remembered 
for the opening of two major offices, 
one on each side of the Tasman. 
Auckland (NZO) and Adelaide 
(ADO) first opened offices on 
September 2 and September 8 
respectively and haven't looked 

wam|__ back since. 

Darwin (DAO) is the baby on DIGITAL “NOSE” HOW TO HELP! A 1.5-metre-diameter red nose was hoisted 

this month's birthdav list, turning onto Chatswood Tower (SNO) for this months $ Red Nose Day The very 
: visible promotion belped raise funds to fight Sudden Infant Death Syndrome 

twelve on September 18. and rated a mention in the Sydney press. It was organised by Personnel’s 


Three cheers to all Varilyn Smith, who lost a baby to cot death 12 months ago, Patrick 
concerned. O'Halloran (Corporate Communications) and Jobn Pritchard (Facilities) 
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The needs of the market place as we move into 
the 1990s are clear. Customers do not want to 
talk about bits and bytes and boxes. They want 
to talk about their business problems and 
whether our approach to computing is going 
to answer all their needs. 

They want a total solution. They want 
systems integration and Digital is aiming to 
become the industry's number-one player in 
that regard 

In the past the role of the Educational 
Services group was to provide customer 
training as one of the service offerings. 
Essentially, Edu's offerings were seen in terms 
of the cost. Now, as an integral part of the 
Systems Integration group, Edu Services plays 
a greater role in assessing and providing that 
total solution. Our offerings are seen as an 
investment. 

With the kind of complex, enterprise-wide 
solution that Digital is offering, planned 
implementation and training are the key to the 
success of the solution. There are a number of 
leading suppliers who can provide a hardware 
software solution, but we have based our 
approach on the fact that an implementation 
plan and specific training are crucial to making 
their investment work for customers. 

More and more, Edu Services is offering 
customised training services, working with the 
customer to design a tailored training program 
to meet the needs of the organisation and the 
needs of the individuals within the 
Organisation, 


Complex Training Needs 


For example, a large systems integration 
project, such as the Stock Exchange or Australia 
Post, is typically multi-vendor and cross- 
functional and may cross geographic 
boundaries. Most of what we ve talked about 
implies systems or programmer training, but 
determining factors in the planning of that 
solution would be that some thousands of 
users, often with no experience at all or very 
little, are going to be impacted by the new 
systems. Also, they need to come on-line very 
quickly. 

Where third parties are involved, when 
we re project managing or implementing 
systems, individual third parties would provide 
their own training but under our management 
and under our quality control procedures. 

There is an enormous opportunity there 
for us to become training project managers for 
organisations, to implement the administrative 
systems — registration systems and quality 
control systems for example 

The training needs are very complex 
indeed and most will be customised, probably 
using a lot of computer-based training to make 
it cost effective, and possibly also video. 


w: John Baker 











“Now, as an integral part of the 
Systems Integration group, Edu 
Services plays a greater role in 
assessing and providing that total 
# solution.” 


For Edu Services, key to our planning is the 
fact that technology changes so quickly. 
Product lifecycles are now around 18 months 
as opposed to five years, so it’s a case of 
constantly keeping the courses up to date in a 
rapidly changing technological environment. 
That also means planning ahead, knowing what 
products are coming in order to have the 
offerings. 











This brings me to another important aspect 
of our role within the Systems Integration 
organisation, You have to train an organisation 
so they re ready to go and service the new 
products when they re released and delivered 

We are constantly upgrading to this moving 
target of new products and new software 
features so that we're ready internally first to 
deliver and implement and maintain and 
secondly to train the customers when the 
products are in the market place. 


Partnership 


Partnership is a very significant part of our 
training, mainly in the area of product and 
technical training for employees — Sales 
training in particular but also Customer 
Services training and some customer training 
in other GIA Regions. 

In fact, SPR Edu Services is now responsible 
for all the hardware training for the new drive, 
the TA9O, in the Pacific Rim. It is cost-effective 
to centralise the training for a high capital value 
product rather than localising our services in 
Customer Services training centres, It is a 
major development that is really a forerunner 
for training in other such products. 

The emphasis in Edu Services is on 


professionalism, training technique, the useof Quy 


technology in training and, above all, meeting 
the customers needs. That means delivering 
quality material, either customised to suit the 
total needs, or as a stand-alone service if that 
fits the customer requirements 

The market place of today and tomorrow is 
demanding and the competition is extensive. 
But Digital has the people, the products and 
the competence to grow our leadership 
position in the 1990s. Edu Services is proud to 
stand as an integral aspect of that growth. 
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NaC group 
_goes to Uni 


In late July, Networks and Communications 
(NaC) Regional Manager Bob Starkey 
announced that Digital will locate all 
Australian-based Corporate research and 
development (R&D) resources at the Bond 
University Research and Development Park on 
Queensland's Gold Coast. 

Bob said that the relocation will begin with 
the NaC Engineering Centre. The R&D centre 
will occupy a purpose-built, 4000 square metre 
building on the park when it moves in mid- 
1990 from its current home in the Australian 
Technology Centre in Lane Cove (SNA). 

The Australian NaC group, one of only 
three such R&D groups in the world, has the 
company charter to develop all wide area 
networking (WAN) software for the ULTRIX 
operating system, Digital's UNIX offering (see 
July issue). 

This charter is significant given the 
increased market acceptance of UNIX and 
Digital's emphasis on networked computer 
systems. Bob said, “For Digital and its 
customers, the network és the system. We are 
developing leading edge products in Australia 
for world-wide use.” 


am The NaCR&D centre will grow to astrength 


of over 100 highly qualified Software 
Engineers, helping to make South East 
Queensland a world-wide centre of 
networking expertise. 


W Welcome Mat is Out 


Given the area's proximity to Brisbane 
(approximately a one-hour drive), and the 
sunshine and beaches, and the relaxed 
lifestyle, some Digits are actually looking 
forward to the move. And, said Bob, “The 
community has made it obvious that we are 
welcome.” 

The Bond University Research and 
Development Park is part ofa broader regional 
initiative known as the Technology 
Quadrangle, which involves Bond University, 
the University of Queensland, Queensland 
University of Technology and Griffith 
University. They are creating a pool of 
technology in Southeastern Queensland, and 
Digital's major Corporate R&D Centre will 
make the level of that pool rise significantly, 

Queensland's Minister for Industry, Small 
Business, Technology and Tourism, Rob 
Borbidge said, “Digital has been able to 


Mx nderstand what we re talking about with the 


Technology Quadrangle. There is a 
convergence of Digital's and Queensland's 
perception of the future.” 

An advance welcome to the 80-plus future 
Digits and their families who will be joining 
our Corporate R&D centre on the Gold 
Coast! 





WW Relocation Assistance 


In keeping with a company policy meant to 
ensure that employees are not disadvantaged 
(or advantaged) by a job-related move, Digital 
is providing a comprehensive relocation 
assistance package to its NaC employees 
planning to move to Queensland. 

Part of this assistance includes the 
contracting of relocation consultants who will 
actively assist families in finding housing in the 
Gold Coast area. 

During pre-move meetings a detailed list 
of requirements will be matched with available 
housing (for purchase and for rent) in 
Southeastern Queensland. Digits will then be 
provided with a short list of properties meeting 
their requirements. Digits will also be assisted 
in the disposal or management of their 
property in the Sydney area. 


Weekend Tour 


NaC employees and their partners have already 
visited Southeastern Queensland for a three- 
day orientation to the area and have had an 
introduction to Digital's relocation assistance 
package, which also includes support services 
for both employee and family, 
Presentation/discussion sessions were held 
with invited guests speaking on such topics as 
education, financial planning and real estate 
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YOU'VE GOT TO HAND IT to NaC Regional 
Manager Bob Starkey as be points out details 
of our new Gold Coast site to Queensland 
Minister Rob Borbidge (left) and Bond 
University’s Chancellor, Don Watts. INSET: The 
architect's model of Bond University, part of 
the State's Technology Quadrangle. 


trends. Comprehensive information packages 
were provided to employees and their 
spouses/partners, 


“There is a convergence of 
Digital's and Queensland's 
perception of the future.’ - Rob 
Borbidge, Minister for Industry, 
Small Business, Technology and 
Tourism. 


Queensland Minister Rob Borbidge took 
the opportunity to visit with the Digits, and 
Chancellor Don Watts of Bond University gave 
a luncheon talk. The Digits also attended a 
dinner and show at the Gold Coast Arts and 
Entertainment Centre, with a guest speaker 
from the Queensland Government Arts 
Council. 

A tour of the Bond University site and a 
social evening with Bond University 
employees, their spouses and other families 
who have relocated to Southeastern 
Queensland were also part of the very busy 
weekend visit. 

At the end of the weekend, employees and 
their partners were given private time and a 
hire-car to familiarise themselves with the 
area, LJ 


™ Sales: Ahead of the Game 


The Sales organisation, which performed so 
well during the year, had a growing share of 
staff in FY89's winner's circle — 27% more 
DEC100 winners, for example, than this time 
last year, or up from 85 to 103, 

The DEC100 award means a great deal to 
Salespeople and rightfully so. Reaching 100% 
of the budget set for them at the beginning of 
each year is no small feat. Whereas tributes 
must go to multi-vear winners like six-timers 
Stuart Gibson (SNA), Peter Palethorpe (SNM), 
Mel Smales (WPO) and Don Williamson 
(MEO), SPR has arguably the best Sales 
Executive in the whole world in SND‘s Albert 
Cuschieri. Albert took the DEC100 bow for the 
l4th time. 

The future looks bright: 40% of all DEC100 
recipients — who this year enjoyed two glorious 
days in Coolum, Queensland — were first-time 
winners. 

ka 
From the best of DEC100 comes DECathlon, 
the award every Salesperson strives for: a 
combination of successful account 
management and performance against 
quarterly and yearly budget goals. Each winner 
of DECathlon is in great company, no less than 
the Corporation’s finest from around the world 
and who this year will converge on Australia 
for a well-earned reward holiday at Mirage, 
Port Douglas, Queensland. FY89 spawned 33 
representatives to that go-getters get-away, Six 
more than the previous year. 

Congratulations to first-time SPR 
DECathlon winners: Anu Asar (SNM), Bob 
Badnall (WPO), Bruce Gow (ADO), Greg 
Harrison (SNM), Peter Holmes (MEO), Tom 
Juospaitis (SNL), Chris Kelliher (WEO), Keith 
Lamb (BBO), Alistair Long (DAO), Allan Savage 
(MEA), Mike Shade (WPO), Jim Wade (SND), 
Steve Williamson (SND) and Laurie Wong 
(SNA). 

Winners of DECathlon for the second time 
are Steve Avery (MEO), Tim Brewin (MEQ), 
Vince Cecere (SNM), David Epstein (SNM), 
Andrew Haussegger (MEO), Stephen John 
(CCO), Andrew Johnson* (MEA), Colin Kidd 
(Regional Channels), Paul La Franchie (NZO), 
Greg Madden (SND), Rhonda Milne (SNM), 


You know you've made it when 
you find yourself in the 
winner's circle listening to the 
applause of your peers. 
Whether you thought you'd 
never make it or whether you 
always believed you would, 
what's important is that the 
people around you considered 
your performance to be, ina 
word, outstanding. 

Special thanks to the 
following people whose help 
compiling information on our 
FY89 award winners made it, 
well — made it! They are Sales/ 
Marketing’s Margrith Mayer, 
SI's Jon Foo, Customer 
Services’ Lis Horrell and 
Personnel’s Annette Van 


Der Krogt. 


Cris Nicolli* (MEO), Paul Riley (MEA), lan 
Ramsay (SND) and John Tetley (BBO). 

kkk 
Multi-award winners deserve a paragraph of 
their own, and this one is dedicated to three 
Salespeople who have earned DECathlon 
distinction three times: SNM’s Mick Duncan, 
SND’s Andrew Phippen and SND's Graham 
Wilkinson. Doubling that performance is six- 
time DECathlon winner, ND SUM and one of 
the nicest guys going, Ken Cooper 

kk 
The legend just keeps growing —for the eighth 
time, Albert Cuschieri wins DECathlon. 

kk * 
Thirteen SUMs met a variety of metrics in 
customer satisfaction, total sales and total 
service sales to win FY89’s TopDEC award. 


Congratulations to Russell Holmes (SNM), 


Andrew Phippen (SND) and Geoff Sandell 
(ADO) who made their TopDEC debuts last 
year, and a special pat on the back to Greg 
Harrison of SNM. Greg took out the quinella 
by winning TopDEC for the fifth time. 


RDS....AWARDS....AWARDS....AWARDS.... 


kk 
Awards in Sales wouldn't be complete without 
recognition for the person who had the single 
largest sale. In FY89, that honour went to 
MEO’s Peter Holmes for a sale worth 
$A7,617.437 that topped the list of million- 
dollar-plus sales during the year by SPR's 
Salesforce. 

xx«nx 
Satisfying the customer is one way to earn sales 
and if an award is won along the way, even 
better, Congratulations to all the Sales 
professionals who did just that in their 
respective Districts for FY89. And the Regional 
winner of the year’s Customer Service award 
is: Steve Avery! 

a 2 | 

The Top District Award, or the cherished 
Baton, goes to Colin Kidd from the Channels 
District. The Baton is recognition for Colin and 
his team having best met strict criteria for 
customer satisfaction, total sales and total 
service sales, Colin is making winning this 
award a habit, having shared the distinction 
last year with Peter Lane. 

kk 
Congratulations Anu! SNM’s Anu Asar won the 
Colin Lyon Memorial Award, inaugurated last 
vear in memory of Colin, an SNM-based 
National Account Manager whose 
professionalism set him apart from the rest. 
Colin succumbed to cancer in March 1987, 
aged 35. 

kk 
SPR’s Rookie of the Year is MEA's Hugh 
Macfarlane. One of five Salespeople serving 
the Telecom account, “Baby Hughie’ is known 
for his taste in suits, sense of humour and 
selling skills — all of which earmark him for 
greater things to come. 

xk* * 
Salesperson of the Year, as determined by 
management is SNM § favourite son, Vince 
Cecere. Long known for his inimitable account 
management style, Vince has shown great 
consistency over his career and brought to 
FY89 an unsurpassed level of professionalism, 
performance and, let’s face it, personality 


SPR'S CONTINGENT of DEC100 winners 
for FY89. 
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| The Seal of Approval 


Chances are that one out of every two people 
you speak to inside Digital will work for 
Customer Services (nee Field Service**). So, 
when nearly half the organisation select thetr 
star performers, that's news — whether you re 
part of Customer Services, Sales or SI. 

Each year nominations are taken for 
Customer Services Engineers who are thought 
of by customers, peers and management to 
have made outstanding contributions to 
Customer Services in the course of their day- 
to-day activities. This process begins at Unit 
level, with each Unit electing a representative 
to carry on to the State/Country arena 

From the NZ Country and Australian State 
winners, a single Engineer is then selected to 
receive the SEAL (Service Excellence And 
Leadership) Award. FY89's candidates for this 
prestigious award were: 

Mike Spellman (New Zealand) 

Andrew Zeppel (Western States) 

Erwin Mathews (Southern States) 

David Lynch (ACT) 

Richard Harris (Queensland) 

Dave Bryden (Customer Support Centre, 
STL) 

and Simon Drinkwater (NSW). 
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W The Best of the Best in 
Software 


Software Services (SWS) continues a tradition 
established over many years, the Software 
Excellence Award program which recognises 
SWS's most important assets, its employees. 
Designed to promote job excellence in 
SWS, the Software Excellence Award program 
highlights those individuals whose 
performance consistently further the goals of 
SWS, and who have made an outstanding 
contribution to Digital, It is intended to 
promote the highest possible skill levels of 
technical expertise, teamwork, problem- 
solving initiative and project management. 

Arriving at the names of winners was no 
easy job as margins, systems certifications and 
survey results from customers and Sales 
Support were all merged to determine the best 
of the best. In FY89, these excellers were: 

Adelaide: Bruce Hampton and Richard 
Sharpe. 

Auckland: Bruce Chamberlain and Max 
Collins. 

Brisbane: Peter Doilibi and Reinhard 
Jonhk. 

Canberra: Chris Halliday, Pat Keogh, Jeff 
Parker and Linden Tilbury, 

Christchurch: Tony Parish. 

Fiji: Barry Kay. 

Melbourne: Robert Benco*, Carol Clough, 
Andrew Loch, Chris O'Reilly, Nigel Page, 
Murray Ray, Grant Ring, Richard Rydberg and 
Andrew Turnbull. 


SEAL AWARD NOMINEES, from left to right: Dave (Lynch), Simon, Dave (Bryden), Richard, Erwin, 
Andrew and Mike 


Earlier, in July, all nominees gave 
presentations to the Customer Services 
Management Committee (CSMC) and at the 
customary dinner that evening each was 
presented with a memento of their 
achievement, a handsome carriage clock. 

Last month, the CSC’s Dave Bryden 
emerged from the seven Engineers as SPR's 
“Engineer of the Year’ at the Customer 
Services Annual Seminar at the Manly Pacific 

Dave will now attend the Challenge of 
Excellence reward weekend in Hawaii, where 
he will rub shoulders with the cream of FY89's 
CS crop. Congrats, Dave! 


Perth: Andrew Beeson. 

Sydney: Marilyn Cross, Jon Foo, Julie 
Ironside, Gary Jacobs, Patricia Lasbie, Mike 
O'Farrell, Phil Parker*, Candace Parks, Robert 
Porter, Wayne Rasmussen, Doug Stracey, Jane 
Thornton, Barbara Vasek, Margaret Williams, 
Michael Belakhov and Wolfgang Brunner. 

Wellington: Graeme Perry and Cherry 
Vanderbeke 

As well as a special plaque to serve as 
tangible evidence of their achievement, 
Software Excellence Award winners will meet 
with other international winners to spend five 
days at the Southampton Princess Hotel in 
Bermuda next month 

For the record, SPR finished second in GIA 
in the program and, within the Region, 
Southern/Western District led by Murray Ray 
took the local District honours, 





MURRAY RAY, whose Southern/Western District 
topped all others in SPR’s world of software. 











REGIONAL CS MANAGER JOHN BROWN pins 
the gold medal onto Dave Bryden, SPR FY89 
SEAL award winner. 





, 
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THE SOUTHAMPTON PRINCESS resort in 
Bermuda, destination of Software Excellence 


Award winners. 





‘Carried from FY88 

"In recognition of its expanded definition and role within 
Divital, Field Service bas been renamed Customer Services 
Digital's concept of service bas continually evolved, but 
perhaps even more so in the past few years. Today, service ts 
defined in multiple dimensions and levels, The name 
cleinee affects all « OTpPOTale, BCOR? capby, died, regan 
district, and unit names and titles 


Making the 
most of 
ALL-IN-1 














When I receive a memo as part of a 
a distribution list that | would not 
normally correspond with, how do | answer 
that memo and attach the same distribution 
list? 

A Make sure the message you want to 
= answer is the current message (it 
appears as the current message in the 
highlighted box on the top right hand corner 
ofthe screen). Type A for Answer. ALL-IN-1 will 
then prompt: Do you wish to reply to all 
Addressees (A) or to the sender only (S$)? 

If you type A for all Addressees, ALL-IN-1 
will send your reply message to everyone that 
was on the message sent to you. Typing S for 
sender only, will just send your reply to the 


sender and will omit all other addressees that 
were on the original message. This is the 
option you should use unless you think it is 
necessary that everyone read your reply. 

I'm sure everyone in Digital has become 
frustrated by receiving a lot of irrelevant mail 
because it was addressed to all addresses 
instead of only the sender! 

Both options automatically fill in the title of 
the message as it was on the original message. 
Ifyou need to change the subject, perhaps add 
or delete some addressees, or add a Read 
Receipt, you can use the MH Modify Header 
option which will allow you to change anything 
in the header before you send the message. 
You cannot modify the header once you have 
sent the message. 


For the purposes of spell-checking a 
ws document, can | insert words that are 
not in the dictionary that | would use regularly, 
like product names, people's names etc? 


A Yes. You can run Spell Check from 

a either the EM or WP menu (type SC 
Spell Check and from the WP menu and also 
type SCD Spell Check Document). Or if you're 
already inside the document, by using the Sel 
key on the mini keypad on the right hand side 
of the keyboard, move to the end of the area 
you want to spell-check (the line, paragraph, 
page etc) and then type Gold S. 

One of the options that appears on the strip 
menu is Add. By highlighting Add and pressing 
return, it will place that word in your personal 
dictionary and will know the word the next 
time you use it. 

Use the SC option when you want to spell: 
check an entire document. Use the Sel and 
Gold S$ option when you just want to check 
part of the document. If you press Gold S at the 
beginning of a word, it will spell-check just 
that word. 1 
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FS takes on 
anew name 





As our whole approach to computing changes 


to meet the needs of the market place, group 
and individual titles have been updated to 
reflect the true nature of the services now 
provided. This affects all the Corporate, 
Geography, Area, Region, District and Unit 
names and titles. 

Added to the list now is the Field Service 
(FS) organisation which has been renamed 
Customer Services (CS). As CS, we will better 
communicate to internal and external 
audiences the comprehensive role the group 
plays in providing total customer solutions. 

The names of our lines of business 
describe the breadth and scope of our support 
offerings; you will see that some have also been 
renamed as a part of this announcement: 


SIX 





¢ Hardware Product Services 

@ Software Product Services 

¢ Network and Site Services 

® Desktop Services 

® Digital Customised Support Services 
replaces the name of FS Enterprise Services 

@ [Digital Assisted Services is the new name for 
Self-Maintenance Services 

¢ Value-added Network CL 


loloon 
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Bridget Murphy, Bid Support Centre 
Co-ordinator, SND 

Sue Stokes, Secretary, STL 

Frank Testi, CS Engineer, MEO 

Chris Zara, CS Engineer, STL 

Larry Podmore, Sales Representative, TZO 

Lynette Twigg, SWS Specialist, SNA 

Dennis Lawler, SWS Specialist, STL 

Virginia Richardson, SWS Specialist, SNO 

Tracy Clark, Desktop Specialist, SND 

Helen Cook, Desktop Specialist, SND 

Judy Norris, Bid Support Centre 
Co-ordinator, CAO 

Pera Perananthan, Senior Analyst 
Programmer, STL 

Frank Natoli, Trainee Computer Operator, SNO 

Bernard Schipp, SWS Specialist, STL 

Matthew Bennett, Branch Logistics Assistant, ADO 

Harry Clarke, Analys’Programmer, STL 

Robyn Grant, Secretary, SNO 

Raymond Ng, Repair Technician, SNL 

Joseph Ong, CS Engineer, SNS 

Denis Kalogeropoulos, Source Inspector, SNA 

Alice Donoghue, CS Contract Administrator, STL 

Bruce Robertson, CS Engineer, NLO 

George Toussis, Attorney, SNO 

Joe Artillaga, Stockkeeper, SNL 

Lisa Kingma, Senior Data Entry Person, SNL 

Glenn Way, Senior Credit Clerk, SNO 

Barbie Saies, Customer Response 
Representative, NZO 

Maree Roebuck, Secretary, SNM 

Chris Todd, CS Engineer, SNL 

Nicole King, Supervisor Dispatchers, SNL 

Lyn Peate, Clerk, ADO 

Graeme Stanton, Senior Analyst’ 
Programmer, STL 

Mike Vasileff, SWS Specialist, ADO [2 


Digitalk 
Deadlines 


Over the past few months Digifalk has been 
receiving more contributions from you, the 
readers, than ever before. Whether it's a 
captioned photo, news for Overheard’, a story 
idea or a finished article, we're thrilled to have 
your support because after all, Digitalk is your 
magazine. 

It will help you to know that our deadline 
for each issue is the second week of the month 
before. For example, if you want to contribute 
to the November issue of Digitalk, make sure 
your contribution reaches us by October 23. 

We look forward to hearing from you! C1 


w 


- 


Melbourne 
branches 

out to 
“Paris-end” 





The successful move of 43 Digits took place on 
August 1, though with the first truck-loads of 
computer equipment, desks, chairs and so on 
rolling out of the Box Hill office at Sam on July 
29 headed for the new location, the heat was on 
despite the chilly morning. 

The new office houses all of Melbourne's 
Edu Services facilities (managed by Eve 
Kleiman) as well as Southern District's 
Finance/Coles Myer (Andrew Johnson) and 
Federal Government (Paul Riley) Sales Units, 
the Melbourne City CS (Guy Pickering) Unit 
and a logistics store. 


Customer Presentation Area 


Extensive refurbishment to the great city 
location has enhanced Digital's image and 





Career 
Milestones 


Digital has the best products, magnificent 
technology and, above all, the best people. For 
some of those people, next month will be the 
anniversary of their service as Digits. 
Congratulations to all. 


M) Ten-Year Recipient 
Don Rann, CAO CS 


Five-Year Recipients 


Robert Clark, NZO LRC 
John Lamb, SNO F&A 
Yew-Ping Han, SNA F&A 
Marilyn Smith, SNO Personnel 
Ainsley Cole, STL CS 

Dee Moran, SNL CS 

Gai Wagstaff, SNL CAS 
Robyn Donaldson, TVO CS 
David Mitchell, NLO CS 
Bert Thomas, BBO CS 
Reginald Moffitt, SNH SWS 
Patrick Elmes, SND SWS 
Shelley Bazzana, CAO SWS 
Eric Amos, SNM Sales 
Greg Madden, SND Sales 
Geordie Haig, SND Sales 
Peter Bartlett, CAO Sales 
Lis Horrell, STL CS 

David Byers, WPO CS 
Peter Rice, WPO Sales C1 





provided a pleasant, professional and 
expansive working environment. Within the 
six floors of the building, there is some 1600 
square metres of space able to accommodate 
another 30 Digits if needed, 

A real asset is the ground-floor boardroom 
and customer presentation areas. A rooftop 


garden providing a pleasant and extensive view 


of the city-surrounds is available for our 
exclusive use when needed 

Back in Box Hill you can still find the 
remaining 146 Digits in F&A, CS, Sales and 
SWS 








Special thanks go to all those people who 
worked so very hard to ensure a smooth 
transition and a new office we can all be 
proud of, 





SNO MARKETING BUSINESS DEVELOPMENT 
Specialist Carole Crawford is taking on an 
additional workload as Acting SI (Systems 


Integration) Applications Marketing Manager 
until the position is filled on a permanent basis 





ROBYN GRANT HAS JOINED THE SPR LAW 
Department as a Secretary after spending some 
time as a casual with the group. Robyn bas a 
legal secretarial background and bas very 
recently moved from Melbourne to Sydney. 


LEGAL EAGLE GEORGE TOUSSIS has joined the 
SPR Law Department. George holds a Bachelor 
of Commerce (Marketing) Degree and a 
Bachelor of Laws Degree from the University of 
NSW and a Master of Laws Degree from the 
University of Sydney 

Before becoming a Digit, George was the 
Chief Legal Officer with WR Carpenter and Co 
Lid, gaining substantial knowledge and 
experience in the commercial environment. \_) 


Where it all began 
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THE OLD MILL in Maynard, Massachusetts where Digital began 


Thirty-two years ago an innovative young man 
left his comfortable job at the Massachusetts 
Institute of Technology (MIT) and, with his 
brother and a mate set up a company in a 
rambling old brick wool mill in Maynard, 
Massachusetts, You are working for that 
company now 

The man, of course, was President Ken 
Olsen, who with his brother Stan and Harlan 
Anderson founded Digital, headquartered still 
in ‘The Mill’ 

In 1953 The Mill was purchased by 
businessmen who leased space to tenants. Ken, 
Stan and Harlan paid 25 cents per square foot 


for 8,500 square feet (790 square metre) of 
space in 1957, which included a watchman 
service and heat. Fourteen years later, we 
became the sole owner and occupant of the 
then sprawling 21-building complex of one 
million square feet 

The Mill is symbolic of the company itself, 
with its stable architecture, the oldest part 
dating back to 1859, also offering the design 
flexibility that has allowed the complex to 
grow to 23 interconnected buildings. It now 
houses enough technically-advanced 
equipment to rank as the largest single 
computer networking site in the world 


How it all began 





THE NEW ENTRANCE FOYER to the historic old HO building. 


“Say anything, but don't say computer, was 
the first piece of advice given to Ken Olsen 32 
years ago when he left MIT's Computer 
Laboratory to start his own business. After all, 
Fortune magazine was Clear on that subject - 
no-one was going to make any money in 
computers. 

Back in 1957 a computer was the size of a 
room, cost millions of dollars and needed an 
almost sterile, air-conditioned chamber 
Interactive computing, MIT's front runner, was 
considered a mere academic exercise. The 
industrial world did not want to know about 
computers. 


At 31 years of age Ken had attained just 
about every thing he wanted. He had an 
opportunity to do more research with more 
resources than he had ever dreamed of and at 
$US 12,000 a year he was able to feed his family. 
But Ken was excited by the thought that people 
could interact directly with the computer 

The usefulness of this had been 
demonstrated at MIT and Ken Olsen wanted to 
prove that this environment could work 
outside MIT 


“It's easy to compete with people 
who think they know it all.” 





KEN OLSEN 


THE FAMOUS CANOE shot from Fori 


A Dream 
come true 


With his brother Stan and Harlan Anderson, 
Ken went to the American Research and 
Development Corporation. The corporate 
lent them $US70,000 in capital to start their 
business, in turn took 70% of the company but 
also promised freedom to work the way they 
wanted. 

The threesome learned a lot in those early 
years in the Mill. They built the office, 


- The Man behind the Corporation 
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zune Magazine of three years back. 


furnished it with lawn furniture and an old 
rolltop desk. The photography was done in 
Ken's basement, the circuits were printed with 
real silk on wooden frames and then etched in 
aquarium tanks bought from ‘five and ten’ 
stores. 

The vision was to make a smaller, cheaper 
and easier-to-use computer for the mass 
mae, They soon revolutionised the 
in. _.ial world by developing the first mass- 
produced minicomputer, the PDP-8. 

From the relatively small amount of capital 
and the three principals as employees, Ken has 
captained Digital through its growth into a 
global enterprise that plays a crucial role in the 
world’s business economy. ! 


Few electronic companies have become so 
identified with a single individual as Digital 
with Ken. Part of his mystique and appeal is 
that he is a personification of the ‘great 
American dream’ in which a small town boy 
from an average background can still become 
a millionaire — or even President. 

[t is still clear that values, not microchips, 
are foremost in Ken's mind. At work he is a 
democrat who eats in the company cafeteria, 
seeks advice about product flaws from factory 
workers, rarely issues direct orders and 
encourages executives to voice their 
differences. 


§) Homebody 


At home, unlike his high-flying counterparts, 
Ken prefers the quiet life — no smoking, 
drinking or lavish possessions. He dislikes 
travel and spends much of his time with his 
wife. The couple, who have three grown 





For the fourth quarter (Q4) of FY89, which 
ended July 1, total operating revenues of 


$US3.5 billion were reported, up 5% from the 


$US3.3 billion of the comparable quarter a 
year ago. 

For the full fiscal year just ended, we 
reported total operating revenues of 


$US12,741,956,000 ($A9,556,467,000), up 11% 


from the $US11.5 billion ($48.6 billion) of a 
year ago. 
Net income for the quarter was 


$1$313,215,000, compared with last year's Q4 


Where we are today 


children, tend their own garden, do their own 
dishes and paint their own walls. 

For all their wealth, the Olsens are 
remarkably down-to-earth. Ken recalls 
phoning home from the Mill on October 19, 
1987, to tell his wife that the stock market crash 
had reduced their net worth by $US109 
million. “Don't worry,’ she said, “We have one 
row of potatoes left, and we haven't touched 
the parsnips yet. 

Humility, not pride, is Ken's vision of the 
key to success. He believes that in the traditions 
of the church and in science, humility is 
necessary in order to keep learning, exploring, 
searching for truth and knowledge 

In 1989, with exceptional pressure from a 
slowing world economy, rapidly changing 
technology and unprecedented competition, 
Ken maintains those core values that have 
been, and he believes will continue to be, the 
essence of Digital's success — quality, respect 
for the individual, accountability, honesty and 
customer satisfaction. 


“We believe in honesty — not just 
when it pays, not just when 
someone's looking and not just 
when it’s good business.” 








net income of $U$401,013,000. Net income for 
the year was $US1.1 billion compared with 
$US1.3 billion a year ago. 

Quarterly earnings per share were $US2.51 
versus $US3.08 last year. Earnings per share 
for the year were $US8.45, compared with 
$L!S9.90 a year ago, 

“Business conditions in the US are still 
somewhat slow, but we remain confident that 
we have the computing system technology and 
business solutions that customers want,” 

Ken Olsen said. 





Rhodes for 
the Future 


SPR has come a long way from its modest 
beginnings in a small office in Sydney. 

Twenty-five years ago, when Digital took a 
giant, if uneasy, step and started the Australian 
Subsidiary, it was because of a long-term vision 
of the South Pacific as a place where it wanted 
to do business, 

Through changing times and changing 
technology, that unwavering long-term 
commitment to the Region has been our stable 
force. 

The decision to build a $485 million 
Headquarters complex in Rhodes in Sydney, 
tailored not only to our present needs but 
those we foresee in the future, is indicative of 
the Corporate commitment. 

We also saw Digital in Australia become a 
fully-fledged engineering and manufacturing 
arm of the Corporation this year, exporting 
products from Australia to the world, as well as 
being a Sales Subsidiary. 

Digital is the first technology-based 
transnational company to relocate its 
headquarters to Sydney's inner western 
suburbs and we hope to be the vanguard of 
major new commercial developments in the 
area in the coming vears. 


H} On Time and Within Budget 





Despite all the potential for hold-ups in 
planning and construction, we recently 
topped-off our new Headquarters at a 
ceremony attended by the various project 
people and members of Concord Council. 

This is no small achievement and many 
thanks are due to the Rhodes Project Team, 
made up by Chris Hood, Vince Hughes and 
Maggie Alexander, for their professional 
commitment to this important project. 

The move to Rhodes will affect every one 
of us. It is our base for the future, the 
representation of Digital's long-term 
commitment to the South Pacific Region. LJ 





THE VISION OF BRAYS BAY from our site 


TEN 


RHODES 1990 





se 


“ur 


> — 


THE VIEW OF OUR NEW HQ from Concord Road. 





Recently, our intrepid special reporter, Archie 
Tect, managed to track down Chris Hood 
(pictured), Corporate Project Manager for the 
new Regional Headquarters building at 
Rhodes, and asked him about the design 
features of the building. 

Though it interrupted his inspection of 
the conjoining interface between internal 
reticulating surface and sub-surface redundant 
aqueous substances channels and the major 
external municipal disposal trunks, Chris 
found time to supply the following (legible) 
information: 


® Creating A Look 


“Well Archie,” said Chris, “as you know, this is 
quite a large development which has 225,000 
gross square feet of space over five floors in 
two blocks. One of the earliest decisions 
required was what general shape the building 
should be, and we developed more than 20 


preliminary designs before recommending 
the one you see here to management. 

“One of the most important features of this 
design is the varied floor size which gives the 
stepped-back look most noticeable from the 
Concord Road aspect. This stops it looking like 
asquare box, helps the building blend with its 
surroundings and has been welcomed by both 
the Concord Council and our immediate 
neighbours. 


H@ Choosing Materials 


Chris continued, “The basic construction of 
the building is of poured-in-place reinforced 
concrete slabs and columns, both an efficient 
building methodology and one which provides 
maximum building strength and minimum 
on-going maintenance 

“We selected a combination of materials 
for the outer cladding — a local brick for the 
lower levels and stair towers to match the 
predominantly federation-style housing in the 
area, and a modern metal panel similar to that 
used at Darling Harbour for the upper levels. 

“This combination of materials is not only 
sympathetic to the surrounding area, but also 
expresses something of our Corporate 
philosophy — stability and strength combined 
with modern technology. 


A View to Efficiency 


“The buildings have been placed on the site to 
take maximum advantage of the superb views 
over Brays Bay, the Parramatta River and the 
distant city, and the fullest possible use of glass 
has been included around three sides. 
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RHODES 1990 


“Workstation clusters have been placed at 
right angles to the windows to ensure that as 
many people as possible can take advantage of 
the views. Care has been taken on the western 
side to minimise the effects of the late 
afternoon sun and the noise from the railway 
line by reducing the areas of glazing, and 
placing full height partitioned areas. 


Energy Flow 


“Another design area which came under 
careful consideration was the building's 
mechanical and electrical systems. 

“The requirement for energy efficiency, 
with individual control over multiple air- 
conditioning zones, resulted in the selection 
ofa Direct Digital Control system which allows 
for central monitoring and adjustment of all 
building systems. Of course, we are fully 
supporting Digital's world-wide leading role 
in the reduction of CFC emissions, 


MW Safety Concerns 


“Employee safety was another key factor in all 
design decisions,’ commented Chris. “Fire 
protection and detection is provided by both 
smoke and heat detection systems supported 
by by a fully sprinklered building. 

“State-of-the-art evacuation equipment is 
provided, as is closed circuit television 
monitoring of critical areas, and the 
surrounding landscaped areas are generally 
well lit. 

Those who have experienced the ‘floating 
feeling’ which comes froma mixture of car oil 
and water on smooth concrete will appreciate 
the non-slip surfaces installed in the carpark 
and pedestrian walkways. 


© Interior Design 


“The interior layouts are designed for the 
maximum effective use of space by careful 
positioning of circulation routes, common 
building amenities and column spacing. A 
great deal of attention was paid to selection of 
a workstation supplier who could best meet 
our design criteria and satisfy the many 
employee comments received after examining 
the mock-ups. 

“Colour schemes are a very difficult subject 
as was shown by the many and varied 
comments received on this subject from 
employees. Among the criteria against which 


J proposed colour schemes were measured 


were the need for them to be stimulating, to 
stand the test of time and to be generally 
agreeable to all employees. 

“Finishes and materials need to be 
inherently soil resistant in order to maintain a 
pleasing atmosphere for as long as possible. 
The basic colour scheme is a multi-flecked 
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THE BIG TOP HAS ALWAYS BEEN a fun place and when the Ashton Circus came to Rhodes it was 


too good an opportunity to miss. 


The Big Top comes to town 


Being ahead of schedule in a major building 
like our new Rhodes Headquarters is a 
tremendous achievement, particularly when 
compared to other building sites around 
Sydney and taking into consideration the 1.5 
metres of rain which have fallen during 110 
rainy days since work started. 

A major part of the credit must be given to 
the exceptional team of contractors and sub- 
contractors who have worked hard and long 
hours to achieve this result, and Digital 
recognised this effort last month when the 
entire site crew and their families were invited 


to a night at the circus. 

Half of the big top of Australia’s oldest 
circus, Ashton’s, which had set up directly 
across the road from the building site, was 
reserved for Digital’s guests. For two hours 
they were enthralled by top entertainment 
from acrobats, jugglers, balancing acts, daring 
young girls on the flying trapeze and, of course, 
the clowns and animal acts. 

The general consensus —a terrific night 
and many thanks to Digital for their gesture of 
appreciation. 1 


nylon carpet with white and grey walls and 
trim. Colour accents are provided through 
specially designed fabrics for workstation 
screens and chairs in colours which will vary 
from floor to floor. 

“The reception area and the main 
presentation room are furnished with full- 
height fabric-wrapped panels and the 
reception desk features several native 
Australian veneers which are also accented in 
panels located throughout the reception area. 

“In a volatile business like ours, flexibility 
is most important and this has also influenced 
the design of the interiors. We have 
standardised on a single basic module in the 


design of workstations so that the ongoing 
changes required by the business can be 
accommodated with the minimum of 
disruption and cost. 

“Changes in requirement or function can 
be met by reconfiguring the interior of 
workstations without the need for major panel 
moves and re-wiring. This major design goal 
will position the HQ building well for lower 
operaiing costs in the years ahead.” 

With that tinal comment, Chris Hood 
returned to his task-at-hand, leaving Archie 
thankful that there wasn't time to explain about 
the sub-surface redundant aqueous substances 
channels, CI 
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Pin the name on the Eatery 


~ 


AN ARTIST'S IMPRESSION 
of the cafeteria in our new 
Rhodes HQ. 


The Rhodes Relocation Committee invites Digits to enter the 


Eatery contest. 





To entice Digits to display their creative skills we offer the super prize of $A100 to spend at a 


restaurant of your choice. 


So exciting is this competition that many clever/thoughtful/interesting/diverse/crazy entries have 
already been received — but we need YOUR entry before we can make a firm decision. 


Send your entry to either the Rhodes Relocation Account by typing Relocation at the message header 
or by paper mail to SNO-Rhodes. Entries must be received by November 1, 1989. 


THE NAME OF THE 
EATERY SHOULD BE: 





NAME 





POSITION 





LOCATION 


Yes to health food but 


don’t forget the fries! 





As part of the Rhodes relocation, Corporate 


Communications recently conducted a survey 


of all staff who will be relocating to Rhodes. 

Out of 650 staff, 317 responses were 
received: a very high participation ratio that 
reflects a strong desire by staff to be involved 
in decisions on the various relocation issues. 
The working groups involved in making and 
implementing those decisions appreciate this 
staff interest. 

An overwhelming 62% of respondents said 
they would take full advantage of any healthy 
food items on the menu, though there was still 
a substantial body of supporters for 


hamburgers, grills and chips to occupy a 
permanent position on the menu list. 

It has been decided that the cafeteria will 
be managed by a staff committee of five 
employees — one from each floor of the Rhodes 
facility, 

A request for tender was recently released, 
with several contractors lining up for the 
chance to operate our new eatery. It is 
expected that Regional Facilities Manager 
Vince Hughes will conduct a fair but gruelling 
competition, resulting in the optimum choice 
of contractor. When this process is completed 
4 full report will be made to staff. 


The view 
from 





Digitalk recently had the opportunity to speak 
with the Mayor of Concord, Mr Ronald 
Peterson (pictured left) and the Town Planner, 
Mr Robert Scott (shown right). 

Concord Council has a well-organised and 
defined approach to the planning and 
development of the Concord Municipality and 
especially the Rhodes Peninsula, of which 
Digital occupies a large part. 

Digitalk asked Mayor Peterson what 
perception he would like Digits to have of their 
new home at Concord. 

“What may come as a surprise to many 
people,” explained Mr Peterson, “is the fact 
that Concord and the Rhodes area has one of 


the highest percentages of parklands of any Wy 


inner-Sydney municipality. Whilst in the past 
Rhodes was seen as a heavy industry area, the 
view from the ground shows that this has 
changed remarkably over the past decade as 
council enacted a series of stringent 
environmental protection guidelines, and 
deployed council officers to oversee the 
introduction of these guidelines.” 


M Zoning Changes 


The Mayor also spoke about the changing 
dynamics of the area and how, as Council made 
further changes to land zoning, this would 
continue to change for the better. An example 
was provided by Concord Town Planner 
Robert Scott. 

“We currently have a series of rezoning 
submissions in progress with the aim of 
opening up large tracks of land near the 
foreshore for the building of medium priced 
housing. 

“Another factor influencing change has 
been the migration of large service companies 
such as Digital to the Rhodes area. Council has 
encouraged this through strong support of 
high-tech companies by the introduction of a 
high-tech land zoning regulation. We believe 
this will encourage the development of a high- 
tech region in the Concord area,” said Mr Scott. 

“Digital's move to the area was therefore 
timely from the Council's point of view and we 
are in total support of Digital becoming a 
member of local community.” J 
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SITE TOURS of the Rhodes HQ facility, conducted by Rhodes Business Representative Maggie 
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Alexander, began in 03 and will continue through to next year. 








SAMANTHA COUGHLAN, SNO Personnel 
Secretary: ‘It’s going to be really good to move 
in and start afresh and get Digital together 
more. | think with the car parking and being 
so close to the station, it will be easier to travel 
to Rhodes than people think. The location is 
really quite central. At Rhodes people will have 
a car spot without walking a distance or 
paying money.” 





™) ANNE GRIPPER, SNO Personnel Representative: 


“From the outside it looks as though it would 
take a half a day to walk from one end of the 
building to the other, but when you re actually 
inside it it doesn't seem so massive. With the 
design, we won't waste time waiting for lifts, I 
think the showers are a great idea for lunch- 
time runs around the bay.” 





Site Tour Vox Pops 





KERRY HOLLING, SNO FGA Senior Analyst! 
Programmer: “As I live close to Chatswood | 
thought there might be problems with 
commuting to Rhodes, but after visiting the site 
| did a test-drive at five o clock from there to 
home and was surprised at how easy it was. 
With the availability of carparking space, I have 
no worries at all now about our move to 
Rhodes.” 


LOUTS TASSONE. SNO IPS Senior Telecom 


Analyst: “It's great to have more open space, 
especially with all the landscaping. I'm still a 
little concerned about the local environment 
Still, the design of the facility brings us more 
together and allows for easy interaction which 
isa real asset. It will also be great to have a 
cafeteria.” 


Which 
Conference Room 


The design of the new Rhodes Facility includes 
many conference rooms which we think 
should be named with something more 
imaginative than Gonference Room No, I, 
No. 2, etc. 

To liven things up we'd like you to think of 
name/s or a theme for the conference rooms. 
For example, the theme of ‘early governors of 
the colony’ (a favourite with hotels and 
convention centres) is a possibility, 

To ensure such a possibility doesn t 
become a probability and an eventuality, 
suggest something quickly and win yourself 
$A100 prize in the process! 

Send your entry to either the Rhodes 
Relocation Account by typing Relocation at the 
message header or by paper mail to SNO- 
Rhodes. Entries must be received by October 
16, 1989. 


| SUGGEST THE FOLLOWING NAME/S OR THEME 
FOR THE CONFERENCE ROOMS AT RHODES: 








NAME 





LOCATION 


FACTS 


you never 
wanted to know 


e Since construction started it has 
rained on average one day in three, 
causing 1.5 meters of rain to fall on 
the site. Despite the rain the project 
has not fallen behind schedule or 
gone over budget. 

e The construction costs of the Rhodes 
facility work out to approximately a 
dollar per kilogram. 

e The steel reinforcement in the 
structure, if laid end to end would 
stretch from Sydney to Melbourne. 


e And when you got there youd be 
able to build 961 piles of one cent 
pieces the height of Mt Everest—that 
being the equivalent of the original 
project budget. 

e Should that not be a useless enough 
activity, you could then go on to 
circle the world at the equator 3.6 
times with all those little one cent 
pieces — though word has it that the 
3.6 was calculated at a temperature 
expansion rating of 27 degrees 
Celsius, 





A Hearty 
Ta ws 


During the course of the last twelve months, 
we have had contact with a number of your 
engineers for one reason or another. | am 
pleased to state that we have found them all 
very helpful, courteous and knowledgeable. 
They have repeatedly gone out of their way to 
ensure that our system downtime is kept to an 
absolute minimum. 

As a result of the efforts by your team, we 
have had in excess of 99.5% up-time during 
office hours over the last six months. 
Considering that we have fairly old hardware, 
this is indeed a remarkable achievement. 

Please accept my heartiest congratulations 
and thanks for all your support and please 
convey the same to your team. 

Satish Khanna 
MIS Division Manager 
GEC Australia Limited 

Addressed to STL CS Delivery Unit Manager 

Ken Fox. 


@) Three Cheers For Joe 


I wish to personally convey to you our 
continuing regard for, and appreciation of, our 
Site Engineer Joe Bersenic. His expertise as a 
customer engineer and in particular his 
ongoing work and resolve to see the CAA 
computer site operate to its best efficiency is 
very much appreciated. 
| look forward to the continuity of high 
service levels and the excellent rapport 
developed between Infrastructure and 
Customer support through the above site 
engineer, 
A Torelli 
Assistant Manager 
Corporate Information Systems Branch 
Civil Aviation Authority 
Addressed to Clive Manson, Customer 
Services State Manager, CAO. 


W@ And Three Cheers For Joe! 


[ would like to take this opportunity to indicate 
to you our satisfaction with the services 
provided by your technicians, and in particular 
that provided by Joe Fucci. 

We have always found Joe to be most 
courteous and competent in the manner in 
which he has dealt with the maintenance of 
our Digital. 

We commend Joe on his technical skills 
and look forward to continuing good relations, 

Sue Peacock 

Supervisor Studies Support 

Mt Eliza Australian Management 
College 

Addressed to John Winkler, MEO Customer 
Services Delivery Unit Manager. 
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M@ Vera Wows the Crowds 


We have recently conducted an internal 
evaluation of the ALL-IN-1 training done by 
Vera Hussey of vour company. Sixteen College 
staff participated in the two ALL-IN-1 
Introductory Workshops run on-site by Vera. 
The response has been very positive and most 
trainees feel that they have gained a great deal 
from the training. 

On a rating scale of 1-5, 13 of the 
participants rated the presentation of the 
activity as a “5”. Achievement of objectives, 
relevance and practicality received similarly 
high ratings. Some comments on the workshop 
included: 

— “L enjoyed it and it gave me confidence in 
using ALL-IN-1. I had never touched a word 
processor before.” 

— “After attending the workshop I feel I will 
be able to do my work more efficiently.” 

— “The activity was excellent. | have gained a 
great deal of knowledge. Congratulations 
to Vera Hussey who was tremendous.” 

— “A lotto take in, in two days, but well worth 
it.” 

— “Aterrific asset to myself and consequently 
an advantage to the College in time-saving 
and streamlining systems.” 

Please pass on our appreciation to Vera for 
her excellent work. We will make every effort 
to book her for future workshops. 

Julie Ahern 
Staff Development Officer 
Footscray College of TAFE 

Addressed to MEO SWS Staff Manager Dick 

Rydberg. Vera is an MEO SWS Specialist. 


® Hospitable Harry 


| take this opportunity to express my 
appreciation to Digital, and in particular Harry 
Holbrook, for the effort and hospitality given 
to me on my recent visit to the US. Harry's 
preparation leading up to my visit and him 
acting as my host during my stay in Acton, 
Massachusetts was most beneficial and 
informative. 
Could you also express my appreciation to 
the people at Digital in Acton and Marlboro. 
Geoff Huntington 
Manager Technology Planning 
NRMA 
Addressed to Roger Fielden SNM Sales 
Representative. Harry is SNM SWS Project 
Manager, Solutions. 





No Hiccups 


On behalf of Industrial Technologies | would 
like to thank you for your help last week during 
our set-up for a week of demonstration of the 
CAD/CAM package, EUCLID-IS. 

We are particularly appreciative of your 
assistance as it was required at short notice and 
on a public holiday, 

You may be interested to know that our 
presentations were highly successful all round, 
and there were no technical hiccups with the 
system. 

Francesca da Rimini 
Assistant to the Managing Director 
Industrial Technologies 

Addressed to Michael McGhie, ADO SWS 

Specialist. 


W@ Right Person, Right Time, 
Right Place 


It has been almost a year now since Digital 
appointed Keith Parris to be AMDOCS Account 
Manager. We were happy to notice Digital is 
providing us with a true single point of contact 
in our relations. 

Keith has proved to be the right person in 
the right place at the right time. His 
involvement and understanding of our 
business needs are such that it enables us to 
consult him and get his advice on many 
occasions. Different issues of our work with 
Digital, both small and large were handled 
directly with Keith and his response was always 
the best we could expect. We realise Keith has 
been able to move things for us in Digital and 
understand this is a key to his success with us. 

Please convey the message in this letter to 
Keith and to all the people in Digital who can 
further help him and us in advancing our 
common interest. 

Menahem Shalgi 
Managing Director 
Directory Technology Pty Lid 

Addressed to Channels Manager Colin 

Kidd. 


“Wit has truth in it; wisecracking 
is simply callisthenics with word.” 
— Dorothy Parker 


WW July 4 Celebration 


With regard to your invaluable assistance on 
the 3rd and 4th of July setting up the systems 
for our seminars, I would like to express my 
gratitude and thanks for a job done 
professionally and expertly. 
I look forward to the next opportunity to 
work with you. 
Richard Berthet 
Product Manager 
PSDI Australia Pty Lid 
Addressed to CAO Principal SWS Specialist 
Jeff Parker. 


€) 


bs” 


x*«* 
Did you know that Digital is the only 
corporation in the US with a full-time AIDS 
program manager? Paul Ross was one of 12,000 
people who participated in the fifth 
international conference on AIDS held in 
Montreal in June and, what's more, the man 
from Digital was asked to be the principal 
reviewer of all proposals to the conference 
dealing with AIDS in the work place. 
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In case you're wondering what the fuss is 
all about, it’s got much to do with product 
issues and even more to do with legal ones. At 
stake is Digital’s copyright to names we must 
all do our bit to protect. 

xk** 


A skim through Australia’s leading business 
magazines recently proved intriguing. As well 
as the usual variety of appearances in the 
computer trade press, Digital for example got 
a run in the Australian Business magazine of 
August 9. There, in a fine example of 
mainstream Australian journalism, was a VT 
terminal, To be honest, it was only in the 
background ofa photo of ABC Director, Radio, 
Malcolm Long, and no mention of Digital or 


“Duty largely consists of 
pretending that the trivial is 
critical.” — John Fowles 





FOR THE FIRST TIME in recent memory, 
Regional Sales Operations Manager Paul 
Williams attended an annual Sales Kick-off 
meeting as a guest — not an organiser, which 
might explain why he looked so relaxed. Or 
was it because he'd just returned from a long- 
service sojourn through Asia and Europe? 

On the down-side, and despite a profile 
message advising of his absence and an 
automatic reply to would-be senders, popular 
Paul had what must be a record for the most 

ALL-IN-1 mail messages awaiting his return: 327! 
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They do it in Queensland too, but in DECUS a 


es uiet Little Drink”—so named 
Digital's DECUS Representative and 








xecasion of two service anniversaries, one 
within DECUS (Carolyn Bennett, 5 years) and 
one in Marketing s Corporate Communications 
(Peter Ackland, 10 years), 

It was also a fitting time to say farewell to 
Max's Product Marketing group, which was 
combined with its Software counterpart to 
form Systems Marketing under Robert Porter 
from July 3. 

From all reports, the QLD was a TAS 
(Typically Appropriate Send-off) and a good 
time was had by all. 

x** 
Wishing them joy, wonder and some sleep: 
Wollongong (WGO) CS Engineer Paul Stewart 
and his wife Brenda are celebrating the birth 
of Lesley Kate, a sister for little Melissa. 

Work mate CS Service Delivery Manager 
Hugh-John Wingate comments, “Paul must be 
tired. It's the first time I've known him to not 
want to go for a little liquid refreshment!” 

x*k 
I's official: the term “VAX/VMS" should no 
fonger be used to describe the VMS operating 
system — it's just the “VMS operating system’. 
And, of course, we now use “Digital” as the 
short name of our company, don't we? Not 

“DEC’, which is only used as part of a formal 

product name, like “DECsystem” or 

“DECserver’. 


Technology Consultant to the 12th loot ’ 
jurnet One such QLD was used to mark the 
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even of computerisation was made in the 

article itself — but then, a picture és worth a 

thousand words, 
Meanwhile, August 4's 


issue of Business 
Review Weekly showed “C 












(above) to be built opposite SNO over the next 
five years. Featuring two office towers (one 
32-storey and another 14-storey), a 310-room 
hotel and two movie cinemas, Chatswood 
Connection by virtue of its sheer size will leave 
tiny ol’ Chatswood Tower (circled) in the 
shadows for the greater part of the day. Luckily, 
those days will be long after we ve moved to 
panoramic views of Brays Bay. 


xxx 
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Ever wondered how many vendors, or 
suppliers, Digital buys goods and services from 
across SPR? Well, the answer is 4256 and, even 
though Regional Purchasing is trying to 
minimise the number of vendors we deal with, 
that number is on the increase. “Once a 
vendor, always a vendor’, says Purchasing s 
John Mair, meaning that when a vendor is 
dropped for whatever reason from the active 
list, he/she joins the (you guessed it) inactive 
list! At last count, the two lists together 
required 1419 pages to print. 
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“If, as reported on the front page of last issue, 
Albert Cuschieri joined as the first FS Engineer 
in August 1966,” asks Regional Facilities 
Manager Vince Hughes, “who serviced the 
machines sold by Digital over the previous 
(two) years?” 

Good question, we thought, 
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‘The Subsidiary started in January 1964. In 
those days, the person who sold them, fixed 
them,’ Max recalls. “Or, the customers fixed 
them. 

“It was a real luxury when the time came 
that Digital in Australia could afford a full-time 
service engineer — Albert.” 

My how times have changed. At last count, 
half of SPR's employee population of nearly 
1800 were employed in Customer Services. 

xx 

NLO (Newcastle) CS is celebrating the birth of 
two little babes: Ellie Catherine Byatt, born on 
June 28 to Account Specialist Catherine Byatt 
and her husband Steve; and Kylie Mitchell who 
arrived on August 17, daughter of CS Engineer 
David Mitchell and his wife Lea. 

Best wishes and congratulations to the Byatt 
and Mitchell families. 
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.Round we go and where we stop Karen Ng 
knows! NZO CS Contracts Administrator Karen 
is the winner of Digitalk’s July issue contest, 


Edu in Sli 
John Baker explains the heightened 
role of Edu Services in today's 


Systems Integration organisation a night on the town to the value of $A100. 


Congratulations Karen and thanks to the man\ 
‘ Digits who dizzied themselves finding the way 
NaC Goes to Uni to the centre of the maze. 
Queensland academia and 
government lay out the welcome 
mat for Bob Starkey's Networks and 


Communications team. 


Everyone loves a 
winner 

We highlight SPR's super-achievers 
from FY89. 


All About ALL-IN-1 
Productivity gains to be had from a 
new ALL-IN-1 skill builder. 


First MEO, now MEA 
Second location in Australia's 
second largest city turns on its 
lights, 


SPECIAL FEATURE: 


Legends Alive! 

After last year's aborted visit, plans 
are now public for Ken Olsen's 
imminent first-ever journey to SPR. 
We mark the occasion with a tribute 
to an industry legend. 


State of the 
Corporation 

The lowdown on Digital's corporate 
results for 04 and FY89. 


SPECIAL FEATURE: 
Rhodes, SPR 

Contests, facts, photos and opinions 
about the place Regional Head- 
quarters will call “home” next year. 
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and will be able to celebrate with her prize of 


Round and Round and... 


The maze contest for this issue is a bore - 


as in termite! If you can bore your way through 
the maze from arrow to arrow, you ll be in the 
running for the usual spoils. 

Just send your entry and the label below 
with your name and location to SNO 10/1 by 
October 12, 1989. So get boring! 
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